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Reply from the authors We thank you for reading our editorial 1 and bringing up the important point of prioritization of limited resources. Certainly, many workplace environments cannot accommodate the provision of all services to all patients at all times. Tailoring (and prioritization) of services offered toward those providing the greatest impact on patient care and to meet the needs of each pharmacy's patients is an important consideration. We also acknowledge and agree that the dispensing process is where many drug therapy issues are identified and resolved, highlighting the important role pharmacists play in determining the appropriateness of therapy as part of this process. This is indeed an area that would benefit from rigorous research focused on the patient care outcomes achieved rather than the surrogate outcome of number of drug therapy problems identified-a common limitation observed in pharmacy practice research. 2 Our vision of broadening and harmonization of scope across Canada can align well with the concept of prioritizing services, by giving pharmacists the autonomy to determine if a given activity should be performed for a specific patient. In most provinces, unfortunately, legislative limitations prevent pharmacists from acting on identified needs even when it is deemed safe and effective to do so. If these arbitrary legislative restrictions were eliminated, and workplaces both supported pharmacists in providing these services and also refrained from imposing service counts that treat these activities as a commodity rather than a patient care activity, 3 
